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On The Line 

Every hour of every day, Helpline Advocates answer calls and chats from around the nation. 

The calls and chats are dramatic, touching and real. Here are a few examples: 

 

“I’m her mother.  Shouldn’t I be able to tell her what to do?”   

The caller sounded frustrated and desperate.  Her 17-year-old daughter was carrying around 

a cell phone that her abusive boyfriend had given her for Christmas.  He was now calling and 

texting the phone over twenty times a day.  It had gotten to the point that he was calling at 

three in the morning to make sure she was in bed.  Now the daughter was talking about the 

possibility of moving in with her much older boyfriend.  As a mother, the caller was at the end 

of her rope.  There had to be something that she could do to fix the situation.  This was her 

baby, and it was her job to protect her. 

I explained that it was perfectly natural to want to protect her daughter by telling her what to 

do.  However, using force could alienate her and drive her further into the abusive 

relationship.  What her daughter needed was support.  I suggested to the mother that she 

open up the lines of communication for her daughter by sitting down to talk to her personally 

and by encouraging her to reach out to others.  We talked about the dangers of certain 

technologies such as cell phones, especially those with tracking devices, and I encouraged 

the caller to talk to her daughter about these dangers.  I also suggested that the mother 

mention the Helpline to her daughter.  Because the lines are confidential and anonymous, the 

daughter could talk to someone about her situation without fear of the conversation reaching 

her mother or her boyfriend.  The caller sounded calmed and relieved.  “It’s nice to know that 

I am not the only one that can help.” 
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The person on the other end of the chat was fifteen years old, a sophomore in high 

school.   

The person chatting had visited loveisrespect.org on the Internet because her eighteen-year-

old senior boyfriend had threatened to tell the whole school if she didn’t sleep with him and 

needed help.  She said that it didn’t feel right, but she wasn’t sure; it was her first 

relationship. 

I told her that I was glad she decided to chat with us.  At fifteen years of age, a lot of people 

are in their first relationship and are beginning to explore what is appropriate and what is not 

appropriate.  I told her that she was right to be concerned, and I explained that it was not 

okay for her boyfriend to use threats to coerce her into having sex.  I understood that it was 

tempting to stay in the relationship because of the status it gave her at her school and 

because of the heartache involved in breaking up, but I encouraged her to really think about 

her own physical and emotional boundaries.  We talked about her safety when she was alone 

with him, and we discussed some emotional coping strategies if he did spread rumors about 

her or if she decided to break up with him.  It seemed like she really found confidence in the 

idea that she could make her own decisions.  I reminded her that she could always come 

back to loveisrespect.org if she had any other questions or if she ever needed support for in 

the future.                   

 

Due to confidentiality, the circumstances of the calls have been summarized to protect anonymity. 
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Teens and Technology  

Increasingly, teens are reporting abuse through popular technologies such as cell phones, 
instant messaging, and emails. 
 

One in three teens who have been in a relationship says they've been text messaged 10, 

20, or 30 times an hour by a partner finding out where they are, what they're doing, or 

who they're with.  

 

17% say their partner has made them afraid not to respond to a cell phone call, email, 

IM or text message because of what he/she might do.  

 

One in five teens in a relationship have been asked by cell phone or the internet to 

engage in sexual activity when they did not want to. 

 

Teenage Research Unlimited (TRU) for Liz Claiborne Inc, January, 2007 

 
Loveisrespect.org - National Teen Dating Abuse Helpline is dedicated to helping teens by 
meeting them where they are. In addition to our 24/7 telephone helpline, we reach out to 
engage teens through technologies they frequently use: 
 
Chat Advocacy:  
Peer advocates offer live chat advocacy between the hours of 4pm-2am CST.  All chats are 
hosted securely on our server. No IP addresses are collected; Chatters remain anonymous. 
As part of regular safety planning, chatters are encouraged to use a safe computer when 
communicating with us. 
 
Social Networking: 

loveisrespect.org - National Teen Dating Abuse Helpline maintains a presence in popular 
social networking sites such as Myspace. Our profile can be found at 
www.myspace.com/ntdah. 
 
LIR Blog:  
As an addition to our website, loveisrespect.org features a blog that covers teen dating 
abuse in the news, healthy relationships, technology safety, teen volunteerism, and ideas for 
community outreach. Celebrity guest bloggers are also planned for the future.  
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Teen Dating Abuse Statistics 

From the American Bar Associations Teen Dating Violence Awareness and Prevention Toolkit 

http://www.abanet.org/unmet/teendating/facts.pdf 

A comparison of Intimate Partner Violence rates between teens and adults reveals that teens 

are at higher risk of intimate partner abuse. Jay G. Silverman et Al, “Dating Violence Against 

Adolescent Girls and Associated Substance Use, Unhealthy Weight Control, Sexual Risk 

Behavior, Pregnancy, and Suicidality.” Journal of the American Medical Association, Vol. 286, 

572, 576-577, (Nov. 5, 2001). 

Females ages 16-24 are more vulnerable to intimate partner violence than any other age 

group – at a rate almost triple the national average. U.S. Department of Justice, Bureau of 

Justice Statistics, Special Report: Intimate Partner Violence and Age of Victim, 1993-99 (Oct. 

2001, rev. 11/28/01). 

Among female victims of intimate partner violence, a current or former boyfriend or girlfriend 

victimized 94% of those between the ages of 16-19. U.S. Department of Justice, Office of 

Justice Programs, Bureau of Justice Statistics,7, (2001). 

Between 1993 and 1999, 22% of all homicides against females ages 16-19 were committed 

by an intimate partner. Bureau of Justice Statistics Press Release, “Violence Rates Among 

Intimate Partners Differ Greatly According to Age,” (10/29/01). 

Half of the reported date rapes occur among teenagers. California Coalition Against Sexual 

Assault (CALCASA) 2002 Report: Research on Rape and Violence, 

http://www.uasasonoma.org/teensite/statistics.htm#Child/Teen%20Vicitmization, (Last Visited 

10/1/04). 

Intimate partner violence among adolescents is associated with increased risk of substance 

use, unhealthy weight control behaviors, sexual risk behaviors, pregnancy, and suicide. 

Molidor, Tolman, & Kober, (2000); National Center for Injury Prevention and Control, (2001). 

57% of teens know someone who has been physically, sexually, or verbally abusive in a 

dating relationship. Liz Claiborne Inc., Conducted by Teenage Research Unlimited, (February 

2005). 
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45% of girls know a friend or peer who has been pressured into either intercourse or oral sex. 

Liz Claiborne Inc., Conducted by Teenage Research Unlimited, (February 2005). 

One in three teens reports knowing a friend or peer who has been hit, punched, 

kicked,slapped or physically hurt by their dating partner. Liz Claiborne Inc., Conducted by 

Teenage Research Unlimited, (February 2005). 

Only 33% of teens who were in an abusive relationship ever told anyone about the abuse. Liz 

Claiborne Inc., Conducted by Teenage Research Unlimited, (February 2005). 

Among 13-18 year old teens who have been in a relationship, 15% said they’ve had a partner 

hit, slap, or push them.  4% of teens agreed that it’s okay for someone to hit their partner if 

they really did something wrong or embarrassing.  More Hispanic teens (13%) reported that 

hitting a partner was permissible.  Liz Claiborne Inc. Teen Relationship Abuse Survey 3/2006 

30% of 13-18 year old teens reported worrying about their personal physical safety in a 

relationship.  Liz Claiborne Inc.  Teen Relationship Abuse Survey 3/2006 

20% of 13-18 year old teens who have been in a serious relationship have been hit, slapped, 

or pushed by a boyfriend or girlfriend.  Liz Claiborne Inc.  Teen Relationship Abuse Survey 

3/2006 

 




